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As we continue through

2024, the personal insurance
landscape has evolved,
presenting both challenges
and opportunities for
individuals across various
sectors. The impacts of natural
disasters, regulatory changes,
economic fluctuations and
more continue to shape the
marketplace. Continue reading
to gain insight from the Brown
& Brown Personal Lines team.
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Personal Auto Marketplace

Q3 | 2024

Overview

The personal auto insurance marketplace reflects a diverse landscape shaped by regional environmental
risks, regulatory environments and technological advancements. Carriers increasingly leverage data
analytics, digital platforms and collaborative partnerships to help enhance risk management, policy
customization and customer engagement. The market anticipates continued adaptation to regional
challenges and regulatory changes, emphasizing innovation in safety, affordability and consumer-centric

insurance solutions nationwide.

Region-Specific Insights

Midwest

Tornadoes and severe weather events in
states like Kansas and Nebraska drive insurer
investments in catastrophe modeling and

risk assessment tools. Policies integrate
comprehensive coverage against weather-
related risks, impacting pricing and consumer
choice. Regional partnerships promote safe
driving initiatives and accident prevention
programs, influencing insurer incentives and
policy discounts for proactive drivers.

Northeast

Northeastern states such as New York and
Massachusetts face urban congestion and
high traffic density challenges, influencing
auto insurance premiums based on accident
frequency and vehicle theft rates. Carriers
emphasize coverage for urban driving risks
and commuter safety.

Stringent regulatory oversight in the Northeast
focuses on consumer protection and insurance
market stability, influencing insurer compliance
and policyholder rights.

Pacific Northwest

In states like Washington and Oregon, auto
insurance trends are influenced by environmental
factors such as frequent rain and challenging
terrain. Carriers focus on comprehensive
coverage options that address weather-related
risks and road conditions, impacting premium
rates. Additionally, the Pacific Northwest leads
in the adoption of telematics and usage-based
insurance (UBI) to assess driver behavior and
mitigate risks, influencing policy pricing and
consumer preferences.

California

California’s stringent environmental regulations
and high population density shape auto insurance
dynamics. Carriers must offer low-cost options
and integrate eco-friendly vehicle incentives,
which impacts pricing and coverage offerings.

Advances in autonomous vehicle technology
and electric vehicle adoption drive insurer
investments in safety features and alternative
fuel incentives, influencing policy premiums and
consumer choices.



Florida

Florida’s susceptibility to hurricanes and flooding
affects auto insurance premiums and coverage
options. Carriers incorporate comprehensive
coverage against natural disasters, influencing
affordability and claims management strategies.

Florida’s no-fault insurance system influences
insurer practices, focusing on efficient claims
processing and fraud prevention measures.
Legislative reforms impact coverage limits and
consumer rights.

Texas

Texas’ diverse urban and rural demographics
impact auto insurance market segmentation.
Carriers adapt pricing strategies based on
regional risk profiles and demographic factors,

influencing affordability and policy customization.

Additionally, a diverse range of catastrophes
can impact the ability to be insured in the state,
including hurricanes, flooding and severe
convective storms.

Texas leads in digital insurance platforms and
mobile app integration for policy management
and claims processing, enhancing customer
experience and insurer efficiency.

Louisiana

Louisiana’s coastal vulnerability to hurricanes
and flooding influences auto insurance
premiums and coverage requirements. Carriers
collaborate with state agencies on disaster
preparedness initiatives, impacting policy terms
and regulatory compliance. State-led initiatives
focus on consumer advocacy and accessibility to
affordable coverage options, influencing insurer
transparency and claims handling practices.
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The market anticipates
continued adaptation
to regional challenges

and regulatory changes,

emphasizing innovation
in safety, affordability
and consumer-centric

insurance solutions
nationwide.




Homeowner’s Insurance

Q3 | 2024

Overview

In the United States, the homeowner insurance space is undergoing significant transformations influenced
by environmental risks, regulatory reforms and evolving technologies. Carriers are increasingly integrating
data analytics and collaborating with governmental agencies to enhance risk assessment, policy

offerings and disaster preparedness initiatives. In the future, continued adaptation to climate variability
and regulatory changes, emphasizing resilience and affordability in coverage options for homeowners
nationwide, will impact the market.

Region-Specific Insights

Midwest

Midwestern states face severe convective storm
risks, driving insurer investments in advanced
modeling and mitigation strategies. Policy
options increasingly integrate comprehensive - 3
coverage against natural disasters. Interstate = v i = H
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compacts promote standardized risk assessment

Northeast

Northeastern states, including New York and
Massachusetts, manage risks associated with winter
storms and coastal flooding. Carriers are adapting
policies to reflect the increased frequency of severe
weather events, impacting coverage options and
pricing. Metropolitan resilience programs drive
insurer partnerships, influencing policy terms and
premium adjustments. Regulatory oversight focuses
on affordability and consumer advocacy in disaster
response planning.
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Pacific Northwest

The Pacific Northwest, including states like
Washington and Oregon, has seen a trend
towards increased premiums due to a higher
risk of wildfires, earthquakes and other
environmental factors. Carriers are adjusting
policies to account for these risks, leading to
higher premiums for homeowners.

State regulations emphasize environmental

risk disclosure, influencing carriers to develop
specialized coverage plans. Government
partnerships with carriers are focused on
disaster preparedness and mitigation, impacting
policy terms and pricing.

California

Wildfires continue to significantly impact
California, leading to stringent underwriting
guidelines and increased premiums. Carriers
are investing in Al and satellite technology for
early detection, influencing policy offerings.
Recent legislation requires carriers to expand
coverage options for wildfire-related risks,
driving innovation in risk assessment and pricing
models, including allowing carriers to integrate
modeling data into their rate filing indications.
State-supported initiatives promote community
resilience and disaster response planning.

Florida

Florida’s vulnerability to hurricanes continues to
shape insurance market dynamics, with carriers
adapting by enhancing catastrophe models
and increasing premiums. Policies increasingly
integrate flood and windstorm coverage,
impacting affordability. State initiatives focus on
consumer education and access to affordable
coverage, influencing policy transparency and
claims processing efficiency.

Texas

Texas experiences weather variability, which impacts
insurance market stability. Carriers are leveraging
data analytics for risk prediction and adaptation,
influencing policy flexibility and premium rates.
Collaboration with state agencies drives resilience
programs, impacting insurance incentives and
pricing strategies. Legislative reforms aim to
streamline claims processing and policyholder rights.
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In the United States,
the homeowner
insurance space is
undergoing significant
transformations
influenced by
environmental risks,
regulatory reforms and
evolving technologies.

Louisiana

Louisiana’s coastal exposure intensifies insurance
market pressures, with carriers recalibrating flood
and windstorm risk models. Enhanced building
codes and mitigation incentives influence policy
terms and pricing. State-led initiatives foster
community resilience through disaster preparedness
programs, impacting insurer incentives for risk
mitigation. Regulatory reforms focus on equitable
coverage access and affordability.



Liability and Excess Liability
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Overview

Throughout the country, there is higher scrutiny for underwriting, and carriers are seeming to limit broad access
to higher limits. The market also faces diverse regional risks, evolving regulatory environments and industry-
specific demands. Carriers are adapting by offering specialized coverage options, integrating risk management
technologies and collaborating with industry stakeholders to navigate complex liability exposures.

With automobile accidents driving the vast majority of excess liability claims, driving safety, urban congestion
and shifting legislation continues to be a focus in this space. Continued innovation in risk assessment, policy
customization and legal advisory services will help meet evolving regulatory requirements and industry
challenges nationwide.

Region-Specific Insights

Midwest

The Midwest’s agribusiness and manufacturing
sectors drive demand for liability and excess

liability insurance. Carriers develop specialized
coverage for product liability and industrial risks,
impacting premium rates and policy terms. Regional
partnerships promote safety initiatives and risk
management programs, influencing insurer incentives
and policy discounts for proactive businesses.

Northeast

Northeastern states face challenges of urban liability
risks. Carriers offer tailored coverage for professional
liability, directors and officers (D&O) liability and
employment practices liability (EPL), influencing
premium rates based on litigation trends and
regulatory environment.

Additionally, the financial hubs in the region drive
demand for liability insurance in banking and finance.
Carriers offer coverage for cyber liability and financial

institutions, influencing risk assessment.
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Pacific Northwest

In states like Washington and Oregon, liability
insurance trends are influenced by environmental
factors such as wildfires and earthquakes.
Carriers focus on specialized coverage for
environmental risks, impacting premium rates
and policy terms.

Tech giants in the Pacific Northwest drive
demand for cyber liability insurance. Carriers
offer comprehensive coverage against data
breaches and cyber threats, influencing pricing
and risk management strategies.

California

California’s stringent liability laws and high
litigation rates shape insurance dynamics.
Carriers adapt by offering comprehensive
liability coverage and excess liability options,
impacting pricing and coverage limits. Carriers
invest in risk mitigation technologies and legal
advisory services to manage liability exposures
in industries like tech, entertainment and
healthcare, influencing policy customization and
consumer preferences.

With automobile accidents driving the vast majority
of excess liability claims, driving safety, urban
congestion and shifting legislation continues to be a
focus in this space.

Florida

Florida’s exposure to hurricanes and flooding drives
demand for excess liability insurance. Carriers
integrate comprehensive coverage against natural
disasters and catastrophic events, impacting
affordability and claims management strategies.

Texas

Texas’ legal landscape and tort reform efforts
impact liability insurance practices. Carriers
collaborate with legal experts to navigate complex
liability claims, influencing claims handling
efficiency and consumer rights.

Louisiana

Coastal vulnerability and environmental liabilities
shape insurance market dynamics. Carriers focus
on pollution liability and coastal property insurance,
impacting coverage options and regulatory
compliance. The state’s maritime industry drives
demand for marine liability insurance. Carriers offer
comprehensive coverage for shipping, ports and
offshore operations, influencing risk assessment
and policy pricing.




How Brown & Brown Can Help

Navigating these trends requires a proactive approach, emphasizing the importance of staying

informed, regularly reassessing coverage needs and adapting when necessary. Whether you

already have significant financial assets or are on the road to high net worth, Brown & Brown’s
Personal Insurance team offers comprehensive insurance for your lifestyle.

B Brown & Brown

Find Your Solution at BBrown.com

Brown & Brown, Inc. and all its affiliates, do not provide legal, regulatory or tax guidance, or advice. If legal advice counsel or representation is
needed, the services of a legal professional should be sought. The information in this document is intended to provide a general overview of
the topics and services contained herein. Brown & Brown, Inc. and all its affiliates, make no representation or warranty as to the accuracy or

completeness of the document and undertakes no obligation to update or revise the document based upon new information or future changes.
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