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The Brown & Brown Risk Control team understands the importance of our hospitality and gaming 
customers’ dedication to establishing a highly sought-after place of employment that provides superior 
guest and visitor experiences. We aim to help significantly reduce your organization’s total cost of risk, 
working with you to foster a culture of health, safety and security. This collaboration helps promote a 
healthier and more satisfied workforce and drive improvements in service quality and productivity. 

PROPERTY & CASUALTY

Risk Control’s Impact 
on Total Cost of Risk 
Hospitality and Gaming 
Customers  

Our Key Strategies: 
• Data integrity: Interpret

injury/illness and related
data to identify opportunities
for risk improvement and
validate the data’s accuracy
to develop a strategic plan for
future initiatives.

• Operational insight: Leverage
our deep understanding of
the hospitality and gaming
industries to systematically
analyze your overall
operations, exposures and
controls, focusing on your
organization’s unique needs.

• Customer-focused: We work
with our customers at each
level of the organization to
help build, support and sustain
an improved safety culture.

Hospitality and 
Gaming  

• Abuse and Molestation
Prevention

• Accident Investigation and
Management

• Behavioral Based Safety
Observations

• Construction and Renovation
Safety

• Customized Training Programs
• Data Analytics and

Benchmarking
• E-Learning
• Emergency Preparedness
• Ergonomic Assessments
• Fire and Life Safety
• Fitness Center Safety
• Fleet Management (Shuttles,

Valets, etc.)
• General Safety Consulting

Customer Services 
and Capabilities  

• Human Trafficking Prevention
• Interior and Exterior Self-

Inspection Procedures
• Job Hazard Analysis
• Liquor Liability Controls
• OSHA Reporting and

Recordkeeping
• Post-Injury/Return-To-Work

Collaboration
• Regulatory Compliance (OSHA,

DOT, etc.)
• Safety Policy Reviews and

Development
• Slip, Trip and Fall Prevention
• Swimming Pool, Spa and Sauna

Safety
• Snow Removal and Salting Best

Practices
• Workplace Violence: De-

escalation Techniques and
Active Shooter Response



Connect with our Brown & Brown team to learn about our knowledge in your 
industry, how we build our risk mitigation strategies and how we can aid your 

business in building a cost-saving program.

How Brown & Brown Can Help

Find Your Solution at BBrown.com

Brown & Brown, Inc. and all its affiliates, do not provide legal, regulatory or tax guidance, or advice. If legal advice counsel or representation is 
needed, the services of a legal professional should be sought. The information in this document is intended to provide a general overview of 
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